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Dear Customer,

We are pleased to inform you our new functionality that allows you to voluntarily freeze or block
online access to your trading account.

Mode of request:

1. Email: place a request to block online access toyour trading account by sending email on
trade@greshma.com from your registered email ID stating your UCC code.
2. Physical Application to be submitted at nearest branch.

Process:

Upon successful validation, online access to your trading account will be frozen/ blocked on receiving
request.

On receipt of request, All Pending orders will be cancelled and no new orders will be allowed to place.
You can continue to trade offilne using call and trade facility or by visiting nearest branch office.
Re-enablement of online access:

Re-enable request to be sent to from your registered email ID to trade@greshma.com, after due
diligence will be allowed.
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